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PORTING APPLICATION

	Porting local numbers 

	For the transfer of your local numbers from the Arrow/Telstra network to Arrow’s direct network.

	Customer Name:
	  

«Company.AccountNo»

	

	Pursuant to the agreement between the above client and Arrow Voice & Data the (“Current Carrier”), the Customer is the legal lessee of the service numbers listed in the table below, which have existing account numbers also listed in the table below or authorised agent for the lessee of those service numbers.

	Numbers to be ported from current provider to Arrow

	Number(s) to be ported from the Telstra Network to Arrow’s Direct Network:

	Numbers

to be ported

(must be 10 digits)

Numbers

to be ported

(must be 10 digits)

Numbers

to be ported

(must be 10 digits)

Numbers

to be ported

(must be 10 digits)

Numbers

to be ported

(must be 10 digits)



	I certify that I have the authority to request on behalf of the Customer, as lessee of the service numbers(s) listed on this form, or as the authorised agent for the lessee, the porting of these service numbers to Arrow Voice & Data. I acknowledge that cancellation by the Customer of a local number porting request less than 3 hours before the scheduled cutover time may cause a Short Notice Return fee of $5,000 per line (plus GST) to be charged to the Customer.

	Handover of authorisation

	I, on behalf of the Customer, authorise Arrow Voice & Data to act on the Customer’s behalf and to sign and complete a Arrow Voice & Data Porting Authorisation Form (“PAF”) and associated paperwork for the purposes of porting the service numbers listed on this form to Arrow Voice & Data at the service address listed below.  

I, on behalf of the Customer, authorise Arrow Voice & Data’s nominated representative to complete and sign on the Customer’s behalf and in the Customer’s name a new PAF for the purposes of carrying out the port to Arrow Voice & Data in circumstances where (untick if authorisation is not granted):

	 FORMCHECKBOX 
  This PAF expires                 FORMCHECKBOX 
  Additional details are to be added                 FORMCHECKBOX 
  Editing or deleting of details is required

	This authority will remain in place for 12 months from the date of signature or until such time as Arrow Voice & Data is otherwise notified in writing by the Customer.

	I certify that all the information contained in this application is both true and correct.

	Authorised Signature:

 X

Authorised Name:

      
Date:

      



Sign Here(
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